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                            Punjabi 

ibmwrI dy smyN fwktrI shwieqw lYx sbMDI 
GETTING HEALTHCARE WHEN YOU ARE SICK 

 
Al`g Al`g dySW ivc lokW leI ishq sMBwl syvwvW q`k phuMcx leI Al`g Al`g pRxwlIAW (isstm) huMdIAW hn[ ku`J 
dySW ivc, qusIN iksy vI ibmwrI dy ielwj leI fwktr ƒ Pon krky Gr bulw skdy ho jW qusIN hspqwl jw ky fwktr ƒ 
iml skdy ho[ ieQy AYlbrtw ivc Al`g FMg hY[ jdoN qusIN ibmwr jW zKmI huMdy ho, qW quhwƒ jldI qoN jldI ielwj 
krvw lYxw cwhIdw hY[ loV dy mh`qv ƒ dyKdy hoey, quhwfy ivklp ieh hn: 

1. h`YlQ ilMk AYlbrtw ƒ kwl kro 
2. Awpxy PYimlI fwktr kol jwau jW vwk-ien klIink ivc jwau 
3. iksy ArjYNt kyAr sYNtr ivc jwau 
4. jykr qusIN socdy ho ik ieh jwn lyvw hY jW jwn lyvw ho skdw hY, qW iksy hspqwl dy AYmrjYNsI ivBwg ivc 

jwau  
 
hYlQ ilMk AYlbrtw kI hY Aqy mYN ies syvw dw iesqymwl ikvyN krW?   
(What is Health Link Alberta and how do I use this service?) 
jdoN qusIN ibmwr jW zKmI huMdy ho, qW qusIN hYlQ ilMk AYlbrtw ƒ kwl kr skdy ho[ hYlQ ilMk AYlbrtw ‘qy 24-GMty 
nrs dI slwh Pon rwhIN auplbD hY Aqy ieh ishq sbMDI jwxkwrI dI tYlIPon syvw hY[ qusIN hY`lQ ilMk AYlbrtw ƒ 
kwl kr ky AwpxI ishq sbMDI icMqWvW bwry jwxkwrI pRwpq kr skdy ho[ ies dw sMcwln nrsW Aqy jwxkwr ivSySgW 
duAwrw kIqw jWdw hY[hYlQ ilMk AYlbrtw dw nMbr imlwaux qoN bwd Awpxy Pon ‘qy nMbr 1 d`bo jykr qusIN iksy jwxkwr 
ivSySg nwl gl krky Awpxy ielwky (eyrIey) dIAW ishq syvWvW bwry jwxkwrI hwisl krnw cwhuMdy ho jW nMbr 2 d`bo 
jykr qusIN iksy nrs nwl gl krky ishq bwry slwh lYxw cwhuMdy ho[ ieh iek muPq syvw hY jo ik idn dy 24 GMty Aqy 
hPqy dy s`q idn auplbD hY[ h`YlQ ilMk AYlbrtw swry AYlbrtw ivc auplbD hY[ 
 
mYN Pon ‘qy g`l ikvyN krW jy mYN cMgI qrHW AMgryzI nhIN bol skdw/skdI?  
(How do I communicate on the phone if I don’t speak English very well?) 
hY`lQ ilMk AYlbrtw Aqy Pon doBwSIey (ieMtrprytr) bolcwl dI ies rukwvt ƒ Kqm krn ivc lokW dI mdd krdy hn 
qW jo aunHW q`k loVINdI jwxkwrI phuMc sky[ jdoN qusIN hYlQ ilMk AYlbrtw ƒ kwl krdy ho qW pihlW quhwƒ AMgryzI ivc 
iek irkwrf kIqw hoieAw sunyhw suxdw hY jo ik ies syvw bwry jwxkwrI pRdwn krdw hY[ Pon ƒ k`to nw, blik nMbr 2 
d`bo qW jo qusIN nrs nwl gl kr sko[ nMbr 2 d`bx qoN bwAd Pon ƒ k`to nw – ieMqzwr kro, koeI quhwfy nwl jldI hI 
g`l krygw[ jdoN nrs g`l krdI hY qW qusIN AMgryzI ivc isrP ieh d`sxw hY ik qusIN ikhVI BwSw boldy ho – audwhrx 
dy qOr qy, “AweI spIk pMjwbI” (mYN pMjwbI boldw hW)[ Pon ƒ k`to nw, ikauNik Pyr iek Pon ieMtrprytr dw ieMqzwm 
kIqw jwvygw qW jo qusIN AwpxI BwSw ivc svwl pu`C sko[ ieMtrpRYtr quhwfI siQqI bwry nrs ƒ smJweygw Aqy nrs 
duAwrw quhwfy bwry idqI geI slwh Aqy quhwƒ kI krnw cwhIdw hY, ies bwry dsygw – ies ivc auh g`lW vI Swiml 
hoxgIAW jo ik qusIN Gr ivc hI sur`iKAq qrIky nwl kr skogy jW Pyr quhwƒ iksy fwktr kol jwx dI loV hY[ ijnHW dw 
koeI PYimlI fwktr nhIN hY Aqy aunHW dI koeI jwn lyvw mYfIkl hwlq nhIN hY, pr aunHW ƒ 24 GMitAW ivc fwktrI mdd 
dI loV hY, hYlQ ilMk AYlbrtw aunHW ƒ iksy fwktr kol rYPr kr dyvygw jo ik aunHW ƒ AglI svyr iml lvygw[  
 
hYlQ ilMk AYlbrtw dw Pon nMbr kI hY? (What is the phone number for Health Link Alberta?) 
qusIN hYlQ ilMk AYlbrtw ƒ 1-866-408-LINK (5465) ‘qy tol PrI Pon kr skdy ho, AYfimMtn ivc 780-408-LINK 
(5465) jW kYlgrI ivc 403-943-LINK (5465) ‘qy Pon krky hYlQ ilMk AYlbrtw dI nrs nwl iksy Pon ieMtrprytr 
duAwrw g`l kr skdy ho[ 
 
ieQy AYlbrtw ivc PYimlI fwktr kI krdw hY Aqy mYN PYimlI fwktr ikvyN l`B skdw/skdI hW? 
(What does a family doctor do here in Alberta and how do I find one?) 
jdoN qusIN ibmwr jW zKmI huMdy ho, qW qusIN Awpxy PYimlI fwktr kol jw skdy ho[ kYnyfw ivc, ieh mh`qvpUrn hY ik 
quhwfw Aqy quhwfy pirvwr dw PYimlI fwktr hovy[ PYimlI fwktr ieh syvWvW pRdwn krdw hY ijvyN ik slwnw cYk-A`p,  
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quhwfy b`icAW dy vwDy Aqy ivkws dI ingrwnI r`KxI, ipRsikRpSn dyxI, Aqy ieho ijhy tYst krvwauxy ijvyN ik mYmogrwm, 
pYp tYst, bon fYnistI tYst, AYks-ry, KUn-tYst Awid[ quhwfI ishq dI hwlq ƒ dyKdy hoey, quhwfw PYimlI fwktr  
 
quhwƒ ivSyS`g kol rYPrl dy (Byj) skdw hY[ quhwfy ivSyS`g kol jw ky Awaux qoN bwAd ieh mh`qvpUrn hY ik quhwfw 
PYimlI fwktr Pwlo-A`p kry qW jo quhwfI mYfIkl ihstrI ieko jgHw r`KI jw sky[ ivSyS`gW Aqy hspqwl dy fwktrW ƒ 
Aksr quhwfy PYimlI fwktr nwl slwh mSvrw krn dI loV pY skdI hY[ ies leI quhwfw Aqy quhwfy pirvwr dw 
PYimlI fwktr hoxw iek vDIAw g`l hY[ jykr qusIN iksy Aijhy PYimlI fwktr dI qlwS ivc ho jo ik nvyN mrIz lY 
irhw hY, jW qusIN dPqr dy smyN qoN mgroN PYimlI fwktr ƒ imlxw cwhuMdy ho, qW qusIN hYlQ ilMk AYlbrtw ƒ 1-866-408-
LINK (5465) ‘qy tol PrI Pon kr skdy ho, AYfimMtn ivc 780-408-LINK (5465) jW kYlgrI ivc 403-943-LINK 
(5465) ‘qy Pon kr skdy ho jW www.albertahealthservices.ca ‘qy jw ky fwktr l`B skdy ho[ 
 
vwk-ien klIink kI huMdw hY Aqy mYN Awpxy Gr dy nzdIk vwk-ien klIink ikvyN l`B skdw hW? 
(What is a Walk-In Clinic and how do I find one close to my home?) 
jykr quhwfw PYimlI fwktr nhIN hY jW quhwfw PYimlI fwktr auplbD nhIN hY, qW qusIN vwk-ien klIink ivc jw skdy 
ho[ vwk-ien dw mqlb hY ik quhwƒ ApwietmYNt lYx dI loV nhIN hY[ jdoN qusIN vwk-ien klIink ivc jWdy ho qW 
Awpxw AYlbrtw hYlQ kyAr kwrf idKwau[ jykr qusIN pihlI vwrI vwk-ien klIink ivc jw rhy ho qW quhwƒ mYfIkl 
ihstrI bwry iek Pwrm Brn leI ikhw jwvygw[ Pyr qusIN ishq sMBwl krqw duAwrw dyKy jwx dw ieMqzwr 
krogy[ fwktr quhwƒ quhwfI vwrI Awaux ‘qy dyKygw[ vwk-ien klIink quhwfy PYimlI fwktr dI jgHw nhIN lY 
skdw[ ieh mh`qvpUrn hY ik quhwfy vwk-ien klIink ivc jwx qoN mgroN quhwfw PYimlI fwktr Pwlo-A`p kry[  
vwk-ien klIink l`Bx leI tYlIPon fwierYktrI ivc XYlo pyijz ivc “klIink” ‘qy dyKo[ 
 
ArjYNt kyAr sYNtr kI huMdw hY Aqy mYN Awpxy Gr dy nzdIk ArjYNt kyAr sYNtr ikvyN l`B skdw hW? 
(What is an Urgent Care Centre and how do I find one close to my home?) 
jdoN qusIN ibmwr jW zKmI huMdy ho, qW qusIN ArjYNt kyAr sYNtr ivc vI jw skdy ho[ ArjYNt kyAr sYNtr Aijhy lokW 
leI iek mYfIkl sYNtr huMdw hY ijnHW dIAW ishq sbMDI icMqWvW AixAweIAW pr jwn lyvw nhIN huMdIAW Aqy ijnHW ƒ ausy 
idn hI ielwj dI loV huMdI hY ijs idn auh sYNtr ivc Awaudy hn[ ies ivc Swiml hn tu`tIAW hoeIAW h`fIAW, 
mwspySIAW ivc qxwA, swh dI ibmwrI, drd Aqy CUq dI ibmwrI[ swry bwlgW Aqy b`icAW dw ielwj ArjYNt kyAr 
sYNtr ivc ho skdw hY[ izAwdwqr ArjYNt kyAr sYNtr hPqy dy 7 idn KulyH rihMdy hn[ audwhrx vjoN, kYlgrI ivc, 
SYlfn AYm. SUmr hYlQ sYNtr idn dy 24 GMty KulHw rihMdw hY[ ArjYNt kyAr sYNtrW dI ilst Aqy siQqI bwry pqw krn 
leI qusIN hYlQ ilMk AYlbrtw ƒ 1-866-408-LINK (5465) ‘qy tol PrI Pon kr skdy ho, AYfimMtn ivc 780-408-
LINK (5465) jW kYlgrI ivc 403-943-LINK (5465) ‘qy Pon kr skdy ho jW www.albertahealthservices.ca ‘qy 
jw ky sYNtr l`B skdy ho[ 
 

AYmrjYNsI ivBwg dw kI rol hY?(What is the role of the Emergency Department?) 
jwn lyvw jW sMBwivq jwn lyvw hwlqW vwly lokW ƒ ArjYNt kyAr sYNtr ivc nhIN jwxw cwhIdw[ aunHW ƒ qurMq hI iksy 
hspqwl dy AYmrjYNsI ivBwg ivc jwxw cwhIdw hY jW AYNbUlYNs bulwaux leI 911 ‘qy Pon krnw cwhIdw hY[AYmrjYNsI 
ivBwg 24 GMty hr iksy ƒ mYfIkl dyK ryK dyx leI KulHw rihMdw hY[ ieQy jwn lyvw ishq sm`isAWvW dw ielwj vI kIqw 
jWdw hY[ AYlbrtw iclfrn hspqwl kYlgrI ivc jnm qoN 18 swl q`k dy b`icAW dI dyK Bwl kIqI jWdI hY[ AYlbrtw 
ivc AYmrjYNsI ivBwgW dI ilst Aqy siQqI bwry pqw krn leI qusIN hYlQ ilMk AYlbrtw ƒ kwl kr skdy ho[ swry 
idhwqI ielwikAW ivc AYmrjYNsI ivBwg nhIN hn[ jykr hn vI qW idhwq dy AYmrjYNsI ivBwg 24 GMty KulHy nhIN rihMdy[ 
ieh iek vDIAw g`l hY ik sB qoN nzdIk vwly AYmrjYNsI ivBwgW bwry pqw lgw ky r`iKAw jwvy[ hspqwl ivc idqI 
geI izAwdwqr dyK Bwl dw Krcw AYlbrtw hYlQ kyAr ieMSorYNs auTwaudI hY[ 
 
AYmrjYNsI ivBwg ivc dyKy jwx dI kI pRikirAw hY? 
(What is the process of being seen in an Emergency Department?  
quhwfy Aqy quhwfy pirvwr leI ieh mh`qvpUrn hY ik ishq sMBwl syvWvW pRwpq krn leI Awpxw AYlbrtw hYlQ kyAr 
kwrf Awpxy kol r`Ko[ auh lok jo AYmrjYNsI ivBwgW ivc Awaudy hn, tRIAwj nrs aunHW dI mYfIkl zrUrq dw mulWkx 
krdI hY[ izAwdw ibmwr mrIzW ƒ sB qoN pihlW dyiKAw jWdw hY[ auh mrIz jo G`t ibmwr huMdy hn aunHW ƒ vyitMg eyrIey  
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ivc ieMqzwr krn leI ikhw jWdw hY[ iek vwrI jdoN qusIN ielwj krn vwly eyrIey ivc phuMc jWdy ho qW nrs quhwƒ 
quhwfI ishq dI hwlq bwry svwl pu`CygI[ ho skdw hY ku`J tYst vI kIqy jwx[ jdoN fwktr quhwƒ dyKx leI Awaudw hY, 
qW quhwƒ Pyr auhI svwl pu`Cy jwxgy[ fwktr ieh svwl ies leI  pu`Cdw hY qW ik ies g`l dI puStI ho sky ik qhwfy 
rog dI shI pihcwn Aqy ielwj ho irhw hY[ quhwfI mYfIkl hwlq ƒ dyKdy hoey, keI vwrI ho skdw hY ik ivSySg vI  
quhwfw ielwj krn ivc Swiml hovy[ jykr qusIN bhuq izAwdw ibmwr ho qW ho skdw hY ik quhwƒ hor ielwj leI 
hspqwl ivc rukx leI ikhw jwvy[  
 
mYN AYmrjYNsI ivBwg ivc g`l ikvyN krW jy mYN cMgI qrHW AMgryzI nhIN bol skdw?  
(How do I communicate in the Emergency Department if I do not speak English very well?) 
jykr quhwƒ AMgryzI bolx jW smJx ivc muSikl pyS AwaudI hY qW iksy stwP mYNbr ƒ d`so ik qusIN ikhVI BwSw boldy 
ho, jykr quhwfy eyrIey ivc ieh syvw auplbD hY qW quhwfy leI ieMtrpRYtr dw ieMqzwm ivAkqIgq rUp ivc jW tYlIPon 
duAwrw kIqw jwvygw[ isKlweI pRwpq ieMtrprytr dI mdd lYx nwl qusIN glqPihmIAW auqpMn hox qoN bc skdy 
ho[ ieMtrprytr swrI jwxkwrI ƒ iksy vI hor ishq sMBwl krmcwrI vWg gupq r`Kygw[ 
 

Xwd r`Ko: jdoN qusIN ibmwr jW zKmI huMdy ho qW quhwƒ ijMnI jldI ho sky ielwj krvw lYxw cwhIdw hY[loV dy mh`qv ƒ 
dyKdy hoey, quhwfy ivklp ieh hn: 

1. hY`lQ ilMk AYlbrtw ƒ kwl kro 
2. Awpxy PYimlI fwktr kol jwau jW vwk-ien klIink ivc jwau 
3. iksy ArjYNt kyAr sYNtr ivc jwau 
4. jykr qusIN socdy ho ik ieh jwn lyvw hY jW jwn lyvw ho skdw hY, qW iksy hspqwl dy AYmrjYNsI ivBwg ivc 

jwau  
 
sroq: “Getting Healthcare when you are sick” fI vI fI, AYlbrtw hYlQ srivisz 
 
Agr qusIN “rof tU hYlQI ilivMg” sIrIz dw pihlW vwlw koeI hor lyK pVHnw cwhuMdy ho qW ikrpw krky 
http://www.calgaryhealthregion.ca/programs/diversity/multilingual_health_services.htm qy jw ky AwpxI BwSw 
ivc jwxkwrI hwsl kro[ 
 
 
 


